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ABSTRACT  

The paper Use of Electronic Resource in Sri Kalahasteeswara Institute of Technology 

Library: A Case Study to find out the Internet services and facilities offered to the users. 

Survey method and questionnaire tool was used for conducting this study and the results 

presented in this paper. It was found that users were very much satisfied with the satisfaction 

of users with Internet facility, Internet Experience, time spent in the Internet, location of the 

Internet, purpose of using Internet, use of internet source and the most of the respondents 

(74.87%) are highly satisfied with the Internet facilities, 21.54% of them are partially 

satisfied and the remaining 3.59% of them are neither satisfied nor dissatisfied.  
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